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ORDER

BACKGROUND:

The Ministry of Housing (the Ministry) received two requests under the Freedom of Information and
Protection of Privacy Act (the Act) for access to:

@ Copies of any documents or records in the Ministry that make any reference to
the Management Review of the Rent Review Hearings Board Advice to the
Minister of Housing and Secretary of Cabinet dated March 1991 or [named
individual's] response to the report dated May 13, 1991.

2) All notes contributing to the Management Review of the Rent Review
Hearings Board Advice to the Minister of Housing and Secretary of Cabinet
dated March 1991.

With respect to the first request, the Ministry stated that there were no responsive records. As for the
second request, the Ministry did not respond within the 30 days prescribed by the Act.

The requester appealed the non-existence of records and the Ministry's deemed refusal to provide access.

During mediation, the Ministry issued a decision letter and identified approximately 900 pages of
documents as constituting the records responsive to both requests. The Ministry granted full access to
approximately 400 pages. The Ministry denied access to Pages 36-37, 38-39, 67-90 and 197-199 in their
entirety pursuant to section 12(1)(b) of the Act and to Pages 156, 693 and 893 in full, based on section 21 of
the Act. The remainder of the records (approximately 450 pages) were released to the appellant with
severances made pursuant to section 21. Further mediation resulted in the appellant agreeing to withdraw
his claim for access to Pages 151-155.

Notice that an inquiry was being conducted to review the Ministry's decision was sent to the appellant and
the Ministry. Representations were received from both parties.

THE RECORDS:

The following background information is useful in understanding the nature of the records at issue in this
appeal.

In 1991, allegations of mismanagement were levelled against the Rent Review Hearings Board (the Board).
In addition, complaints were made about the inappropriate conduct of a Board member. As a result, a
management review of the Board was subsequently conducted by an individual at the Ministry of
Government Services (MGS), assisted by individuals from MGS and the Ministry of Community and Social
Services (COMSOC).
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The pages at issue consist of the documents generated during that management review. A description of the
pages and the exemptions claimed by the Ministry to deny access to them in whole or in part are provided in
Appendices A and B to this order.

With respect to the interview notes which constitute the majority of the pages, the Ministry released the
content of the interviews, but withheld the names and other personal identifiers of the interviewees. The
Ministry also refused to disclose the names and identifiers of the individuals referred to in the interviews.

ISSUES:
A Whether the mandatory exemption provided by section 12(1) of the Act applies.

B. Whether the information contained in the records qualifies as “personal information” as defined in
section 2(1) of the Act.

C. If the answer to Issue B is yes, whether the mandatory exemption provided by section 21 of the Act
applies.

SUBMISSIONS/CONCLUSIONS:

ISSUE A: Whether the mandatory exemption provided by section 12(1) of the Act applies.

The Ministry claims that Pages 36-37, 38-39, 67-90 and 197-199 are exempt from disclosure pursuant to
section 12(1)(b) or the introductory wording of section 12(1) of the Act. Pages 89 and 90 are duplicates of
Pages 38 and 39.

Section 12(1)(b) states:

A head shall refuse to disclose a record where the disclosure would reveal the substance of
deliberations of the Executive Council or its committees, including,

a record containing policy options or recommendations submitted, or prepared
for submission, to the Executive Council or its committees;

Section 12(1)(b) establishes two criteria which must be satisfied in order for a record to qualify for
exemption: the record must contain policy options or recommendations, and it must have been submitted or
prepared for submission to the Executive Council or one of its committees (Orders 73 and P-529).

Pages 36-37 consist of a memo dated February 8, 1991 from the Secretary of the Cabinet to the Chair of
Management Board of Cabinet. Pages 67-90 are the Terms of Reference for the Management Review of the
Board and include, as Pages 89 and 90, a memo from the Deputy Minister of Housing to the Secretary of
Management Board. Pages 197-199 are notes of a meeting held on February 1, 1991 with the Minister's
Executive Assistant and other individuals. The Ministry states:
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The records outline a course of action to be taken in dealing with an investigation and the
findings from the investigation were submitted to Cabinet.

| agree with the Ministry's characterization of the contents of these pages. However, in my view, the
information contained in these memoranda, terms of reference and notes does not constitute "policy options
or recommendations” for the purposes of section 12(1)(b). The documentation outlines the information
which must be obtained in order to eventually develop options or recommendations. Even if the findings
from this investigation were used to create a record which was subsequently submitted to Cabinet, this is not
sufficient to bring these pages within the scope of the section 12(1)(b) exemption (Order 73). Accordingly,
| find that section 12(1)(b) does not apply to these pages.

It has been determined in a number of previous orders that the use of the word "including” in the
introductory wording of section 12(1) means that the disclosure of any record, which would reveal the
substance of deliberations of an Executive Council or its committees (not just the types of records listed in
the various subparagraphs of section 12(1)), qualifies for exemption under section 12(1) (Orders P-304, P-
376 and P-529).

In addition, it is possible that a record which has never been placed before an Executive Council or its
committees may qualify for exemption under the introductory wording of section 12(1). This result will
occur where a Ministry establishes that disclosure of the record would reveal the substance of deliberations
of an Executive Council or its committees, or that its release would permit the drawing of accurate
inferences with respect to the substance of deliberations of an Executive Council or its committees (Orders
P-361, P-376, P-424 and P-529).

The Ministry merely states that the pages fall under the definition of section 12(1) of the Act. It has
provided me with no evidence on which to make a finding that the introductory wording of section 12(1) is
applicable in this case.

Since section 12(1) is a mandatory exemption, | have considered whether any of the other subparagraphs of
section 12(1) might apply to these pages. In my view, they do not.

Neither the Ministry's representations nor the additional information provided by the Ministry's Freedom of
Information and Protection of Privacy Co-ordinator indicate whether the Terms of Reference, Pages 67-90,
ever went before Cabinet or its committees. Furthermore, | have been provided with no evidence to indicate
the role of the Cabinet office in this matter. Specifically, there is no evidence to indicate who made what
decisions concerning this investigation, who decided that it should be undertaken and the details of how it
should be conducted. It appears from the records that the Secretary of the Cabinet was involved as a co-
ordinator of the development of the Terms of Reference and the investigation rather than as a liaison with
Cabinet or a Cabinet committee. The Ministry's representations provide no evidence on any of these issues.

The "Review Schedule” of the Terms of Reference indicate that the final report is to be submitted to the

Ministry of Housing. There is no indication that the report would be submitted to Cabinet or one of its
committees. The investigation is now a matter of public record.
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In these circumstances, having reviewed the records, and the Ministry's representations, | find that section
12(1) does not apply to Pages 36-37, 67-90 and 197-1909.

In its representations, the Ministry submits that if section 12 does not exempt these pages from disclosure,
certain portions should be withheld pursuant to section 21 of the Act. | will consider the application of this
section to these pages under Issues B and C.

ISSUE B: Whether the information contained in the records qualifies as ""personal information
as defined in section 2(1) of the Act.

Section 2(1) of the Act states, in part, that:

"personal information” means recorded information about an identifiable individual,
including,

e the personal opinions or views of the individual except where
they relate to another individual,

()] the views or opinion of another individual about the individual,
and

(h the individual's name where it appears with other personal
information relating to the individual or where the disclosure of
the name would reveal other personal information about the
individual;

In his representations, the appellant submits that information provided by the Board staff should not be
characterized as their personal information:

It is the responsibility of employees to bring concerns about the workplace to the appropriate
authorities. Therefore, complaints about the workplace made by employees should be
construed as being done in their professional capacity and not in their personal capacity.
Their complaints should not be categorized as ‘"personal information” as defined in
subsection 2(1) of the Act and should not qualify for personal privacy protection.

In my opinion, it is not appropriate to cloak all information provided by an employee as falling outside his
or her personal information. Rather one must look at the context in which the information was provided.

In this case, the information related to the complaints was not provided as part of the individuals' job
responsibilities or in their professional capacity. Rather, the information was provided in the context of a
review into management practices at the Board and constituted the personal opinions of the individuals
about other individuals and Board practices. Consequently, | conclude that the information provided by
Board and Ministry staff in their interviews is their personal information.

There is some information, however, in the records that does relate to an individual's professional capacity
or the execution of his or her employment duties. This information is outside the scope of personal
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information (Orders P-257, P-270, P-326, P-369 and P-377). It is contained in portions of Pages 442, 452,
475, 604, 616, 621, 629, 631, 637, 683 and 765.

Section 21 of the Act was the only exemption claimed by the Ministry to deny access to this information.
As | have found that it does not constitute “personal information”, section 21 cannot apply and this
information should be disclosed to the appellant.

The Ministry has also denied, pursuant to section 21, access to certain information on Pages 43 and 44
which, in my opinion, does not qualify as personal information. The severances on these pages contain
general allegations about the Board as a whole.

On Page 692, only the name of the interviewee constitutes personal information. Access to Page 893, which
is a chronology of the management review of the Board, was denied in full to the appellant based on section
21. Only certain parts of this record contain personal information. Accordingly, Pages 43 and 44 in their
entirety, and those portions of Pages 692 and 893 which do not contain personal information should be
disclosed to the appellant.

Page 370 is an interview scoring sheet from a job competition. The Ministry has not disclosed the names of
the individuals who conducted the interviews. Interviewers' names do not constitute the personal
information of these individuals (Order 171). This portion of Page 370 should be released as section 21
cannot apply in these circumstances.

Under Issue A, | found that section 12 did not apply to Pages 36-37, 38-39, 67-90 and 197-199. It is my
opinion that certain parts of Pages 36, 37, 89, 197, 198 and 199 contain the personal information of
individuals other than the appellant. 1 will consider this information under Issue C.

ISSUE C: If the answer to Issue B is yes, whether the mandatory exemption provided by section
21 of the Act applies.

Under Issue B, | found that the majority of the records contain the personal information of individuals other
than the appellant.

One of the individuals whose personal information is contained in Page 515 has consented to the release of
notes taken during his interview. The Ministry has disclosed all the information contained in this record,
except for the interviewee's name. Since the individual has provided his consent, | order the disclosure of
his name which appears at the top of Page 515.

Page 693 is a final draft for the 1991 edition of "Canadian Who's Who" containing biographical and
personal information about a Board member.

The Ministry submits that, as Page 693 was never signed by the subject of the profile, it cannot determine
whether it is correct, whether the individual approved of the content or if his consent was sought to release
the record.

The personal information in Page 693 was ultimately published in the final 1991 “Canadian Who's Who",

available at many public libraries. In these circumstances, | conclude that this page should be disclosed to
the appellant in its entirety.
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Pages 557-558, 576 and 578 are the investigators' notes of the interviews conducted with the appellant. The
Ministry has disclosed these pages to the appellant with information about other individuals removed. As
the information which has not been disclosed was originally provided by the appellant to the Ministry,
Pages 557-558, 576 and 578 should be released to the appellant in their entirety .

As far as the balance of the personal information is concerned, section 21 of the Act is a mandatory
exemption which prohibits the disclosure of personal information to any person other than to the individual
to whom the information relates, except in the circumstances listed in sections 21(1)(a) through (f) of the
Act.

In my view, the only exception to the mandatory exemption contained in section 21 of the Act which has
potential application in the circumstances of this appeal is section 21(1)(f). This section reads:

A head shall refuse to disclose personal information to any person other than the individual
to whom the information relates except,

if the disclosure does not constitute an unjustified invasion of personal
privacy.

Because section 21(1)(f) is an exception to the mandatory exemption which prohibits the disclosure of
personal information, in order for me to find that section 21(1)f) applies, I must find that disclosure of the
personal information would not constitute an unjustified invasion of personal privacy.

Sections 21(2), (3) and (4) of the Act provide guidance in determining whether disclosure of personal
information would result in an unjustified invasion of an individual's personal privacy. Section 21(2)
contains an non-exhaustive list of factors to be considered in determining whether disclosure of personal
information would constitute an unjustified invasion of personal privacy.

The appellant maintains that he requires the information "for anticipated legal action”, thereby implicitly
raising the application of section 21(2)(d) of the Act which states:

A head, in determining whether a disclosure of personal information constitutes an
unjustified invasion of personal privacy, shall consider all the relevant circumstances,
including whether,

the personal information is relevant to a fair determination of rights affecting
the person who made the request;

In order for section 21(2)(d) to be regarded as a relevant consideration, the appellant must establish that:

1) the right in question is a legal right which is drawn from the concepts of
common law or statute law, as opposed to a non-legal right based solely on
moral or ethical grounds; and
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2 the right is related to a proceeding which is either existing or contemplated,
not one which has already been completed; and

(3) the personal information which the appellant is seeking access to has some
bearing on or is significant to the determination of the right in question; and

()] the personal information is required in order to prepare for the proceeding or
to ensure an impartial hearing.

[Order P-312]

The appellant has provided me with no evidence to indicate the nature of the contemplated legal proceeding
and how, if at all, the personal information at issue has some bearing on or is significant to the
determination of this right.  Accordingly, | find that section 21(2)(d) is not a relevant consideration
favouring disclosure in the circumstances of this appeal.

Having found that the information at issue qualifies as personal information, and in the absence of any
evidence or argument weighing in favour of finding that disclosure of personal information would not
constitute an unjustified invasion of personal privacy, | find that the exception in section 21(1)(f) does not
apply. Therefore, the exemption in section 21 of the Act applies to the personal information of individuals
other than the appellant.

Several of the pages contain the comments made by certain individuals about the appellant during the course
of their interviews. The pages documenting these interviews have been disclosed to the appellant with the
exception of the personal identifiers of the interviewees, as well as the name of the appellant. | have held
the personal identifiers of the interviewees to be exempt pursuant to section 21 of the Act. The balance of
the information in these records is the personal information of the appellant which has not been disclosed.

In these circumstances, the name of the appellant as it appears on Pages 432, 654, 724, 725, 726, 735, 777,
780, 781, 795, 797, 814, 816, 817, 818, 839, 840, 841, 846, 851, 852, 858, 859 and 861 should be disclosed
to him.

In this order, I have found that some information appearing in certain pages should be disclosed to the
appellant, while other personal information is exempt pursuant to section 21 of the Act. | have provided a

copy of these pages to the Ministry's Freedom of Information and Protection of Privacy Co-ordinator with
this order. | have highlighted, in yellow, those portions which should be disclosed to the appellant.

ORDER:
1. | order the Ministry to disclose to the appellant Pages 43, 44, 442, 452, 515, 557 558, 576, 578, 683,

693 and 765 in their entirety.

2. | order the Ministry to disclose to the appellant the highlighted portions of Pages 36, 37, 38, 39, 41,
42, 45, 52-53, 54, 56, 57, 58-59, 65, 67-90, 197-199, 370, 432, 475, 604, 616, 621, 629, 631, 637,
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654, 692, 724, 725, 726, 735, 777, 780, 781, 795, 797, 814, 816, 817, 818, 839, 840, 841-842, 846,
851, 852, 858, 859, 861 and 893. | have provided copies of these pages to the Ministry's Freedom of
Information and Protection of Privacy Co_ordinator with this order.

3. | order that the pages identified in Provisions 1 and 2 be disclosed to the appellant within fifteen (15)
days of the date of this order.

4. | uphold the Ministry's decision not to disclose the remaining records.

5. In order to verify compliance with this order, | order the Ministry to provide me with a copy of the

pages which are disclosed to the appellant pursuant to Provisions 1 and 2, only upon request.

6. In the event that the Ministry has any questions respecting the portions of the pages which should be
disclosed, | may be approached for further direction.

Original signed by: April 14,1994
Anita Fineberg
Inquiry Officer
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APPENDIX A

RECORDS ORIGINALLY DENIED IN FULL

PAGE

NUMBER | DESCRIPTION EXEMPTION ORDER

36-37 Memo dated February 8, 1991, from Secretary 12(1)(b) Disclose in part
of Cabinet to Chair, Management Board of
Cabinet

38-39 Memo dated January 31, 1991, from Deputy 12(1)(b) Disclose in part
Minister of Housing to Secretary of the
Management Board, Management Board of
Cabinet

67-90 Terms of Reference: Management Board of 12(1)(b) Disclose in part
Rent Review Hearing Board (pages 89 and 90
are duplicates of pages 38 and 39)

156 Comments respecting an advisor to the Rent 21 Decision upheld
Review Hearings Board

197-199 Notes of meeting held February 1, 1991 at 12(1)(b) Disclose in part
Ministry of Housing

693 Final draft for 1991 edition of "Canadian Who's | 21 Disclose in full
Who" respecting a Rent Review Hearings Board
member

893 Chronology of Management and Operational 21 Disclose in part

Review of the Rent Review Hearings Board
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APPENDIX B

RECORDS ORIGINALLY DENIED IN PART PURSUANT TO SECTION 21

PAGE
NUMBER DESCRIPTION ORDER
Proposed Special Investigation Review of the Rent Review Disclose in part
41-44 Hearings Board, January 1991
Letter from Deputy Minister of Housing to Chair of the Rent Disclose in part
45 Review Hearings Board dated January 31, 1991
Letter dated January 29, 1991 from Deputy Minister of Housing to | Disclose in part
52-53 Chair of the Rent Review Hearings Board
Letter dated January 25, 1991 from Chair of the Rent Review Disclose in part
54 Hearings Board to the Deputy Minister of Housing
Letter dated January 25, 1991 from the Rent Review Hearings Disclose in part
Board Senior Legal Counsel to the Deputy Director, Crown Law
56 Office - Civil, Ministry of the Attorney General
Memo dated February 25, 1991 from A/Vice Chair of the Rent Disclose in part
Review Hearings Board to the Deputy Minister of Housing
respecting press report and review of the Rent Review Hearings
57 Board
Letter dated February 25, 1991 from Chair of the Rent Review Disclose in part
Hearings Board to the Minister of Housing respecting press report
58-59 and review of the Rent Review Hearings Board
Letter dated January 31, 1991 from Deputy Minister of Housing to | Disclose in part
65 Chair of the Rent Review Hearings Board
Memo dated December 5, 1988 from Deputy Minister of Housing Decision upheld
to Vice Chair and Registrar of Rent Review Hearings Board
244 respecting accelerated merit increases
276-280 Issues for ERC Meeting Decision upheld
Notes respecting unclassified staff of the Rent Review Hearings Decision upheld
306-322 Board
323-325 Notes Decision upheld
331 Notes Decision upheld
Memo dated January 16, 1989 from Regional Manager of Decision upheld
Southwestern Region to Co-ordinator Regional Administration
362-363 respecting standards of staffing
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370 Rating sheet for job competition Disclose in part
Notes respecting unclassified staff of the Rent Review Hearings Decision upheld
375-380 Board
List of unclassified staff of the Rent Review Hearings Board and Decision upheld
382-383 their length of continuous service
385-386 Notes respecting grievances Decision upheld
Questions to Rent Review Hearings Board member and member's Decision upheld
391-392 response
Questions to Rent Review Hearings Board member and member's Decision upheld
393-395 response
398 Investigator's notes of interview Decision upheld
399 Investigator's notes of interview Decision upheld
400 Investigator's notes of interview Decision upheld
401 Investigator's notes of interview Decision upheld
402 Investigator's notes of interview Decision upheld
403 Investigator's notes of interview Decision upheld
404 Investigator's notes of interview Decision upheld
405 List of Rent Review Hearings Board employees and their positions | Decision upheld
406 Notes Decision upheld
407 Notes Decision upheld
408-414 Summary of Issues respecting Central Region Decision upheld
Notes of Introductory Meeting with Central Region staff dated Decision upheld
415 January 31, 1991
420 Notes of meeting dated January 31, 1991 Decision upheld
421-426 Investigator's notes of interview dated February 8, 1991 Decision upheld
427-428 Investigator's notes of interview dated February 7, 1991 Decision upheld
429-430 Investigator's notes of interview dated February 7, 1991 Decision upheld
431 Investigator's notes of interview dated February 7, 1991 Decision upheld
432 Investigator's notes of interview dated February 7, 1991 Disclose in part
433 Investigator's notes of interview dated February 7, 1991 Decision upheld
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442 Notes Disclose in full
445 Investigator's notes of interview Decision upheld
446 Investigator's notes of interview Decision upheld
447-448 Investigator's notes of interview Decision upheld
449 Investigator's notes of interview Decision upheld
450 Investigator's notes of interview Decision upheld
451 Investigator's notes of interview Decision upheld
452 Investigator's notes of interview Disclose in full
455 Investigator's notes of interview Decision upheld
456 Investigator's notes of interview Decision upheld
457 Investigator's notes of interview Decision upheld
458 Investigator's notes of interview Decision upheld
459 Investigator's notes of interview Decision upheld
460 Investigator's notes of interview Decision upheld
461 Investigator's notes of interview Decision upheld
462 Investigator's notes of interview Decision upheld
463 Investigator's notes of interview Decision upheld
464 Investigator's notes of interview Decision upheld
465 Investigator's notes of interview Decision upheld
466 Investigator's notes of interview Decision upheld
468 Investigator's notes of interview Decision upheld
469 Summary of issues respecting head office Decision upheld
470 Index of interviewees- head office Decision upheld
471 Investigator's notes of interview dated February 8, 1991 Decision upheld
473 Notes Decision upheld
List of possible items for discussion with Chair of Rent Review Disclose in part
474-475 Hearings Board dated February 18, 1991
477 Investigator's notes of interview dated February 19, 1991 Decision upheld
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DESCRIPTION

ORDER

478

Investigator's

notes of interview

dated February 7, 1991

Decision upheld

480

Investigator's

notes of interview

dated February 20, 1991

Decision upheld

483

Investigator's

notes of interview

dated February 20, 1991

Decision upheld

484

Investigator's

notes of interview

dated February 20, 1991

Decision upheld

486

Investigator's

notes of interview

dated February 20, 1991

Decision upheld

487

Investigator's

notes of interview

dated February 20, 1991

Decision upheld

490

Investigator's

notes of interview

dated February 20, 1991

Decision upheld

497-500

Investigator's

notes of interview

dated February 15, 1991

Decision upheld

501-503

Investigator's

notes of interview

dated February 20, 1991

Decision upheld

504

Investigator's

note dated February 20, 1991

Decision upheld

505-506

Investigator's

notes of interview

Decision upheld

507

Investigator's

notes of interview

Decision upheld

508

Investigator's

notes of interview

dated February 20, 1991

Decision upheld

509

Investigator's

notes of interview

dated March 1, 1991

Decision upheld

511-514

Notes

Decision upheld

515

Investigator's

notes of interview

dated February 7, 1990

Disclose in full

520

Index of Interviewees- Ministry

of Housing

Decision upheld

521-522

List of Issues

Decision upheld

523

Investigator's

notes of interview

Decision upheld

524-526

Investigator's

notes of interview

dated January 31, 1991

Decision upheld

527

Investigator's

notes of interview

dated February 1, 1991

Decision upheld

530

Investigator's

notes of interview

dated February 22, 1991

Decision upheld

532

Notes

Decision upheld

533

Investigator's

notes of interview

dated February 5, 1991

Decision upheld

534-535

Investigator's

notes of interview

dated February 22, 1991

Decision upheld

536

Investigator's

notes of interview

dated February 22, 1991

Decision upheld

537-539

Investigator's

notes of interview

dated February 21, 1991

Decision upheld

540

Investigator's

notes of interview

dated February 25, 1991

Decision upheld
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ORDER

541

Investigator's

notes of interview

dated February 26, 1991

Decision upheld

547

Investigator's

notes of interview

dated February 7

Decision upheld

548-549

Investigator's

notes of interview

dated February 5

Decision upheld

550

Investigator's

notes of interview

dated February 7

Decision upheld

551

Investigator's

notes of interview

dated February 8, 1991

Decision upheld

552-553

Investigator's

notes of interview

dated February 8, 1991

Decision upheld

554

Investigator's

notes of interview

dated February 7

Decision upheld

555

Investigator's

notes of interview

dated February 5

Decision upheld

556

Notes

Decision upheld

557-558

Investigator's

notes of interview

February 5, 1991

with appellant dated

Disclose in full

559-560

Investigator's

notes of interview

dated February 21, 1991

Decision upheld

561-562

Investigator's

notes of interview

dated February 25, 1991

Decision upheld

563-564

Notes

Decision upheld

565-566

Investigator's

notes of interview

Decision upheld

567-568

Investigator's

notes of interview

dated February 19, 1991

Decision upheld

569-570

Investigator's

notes of interview

dated February 25, 1991

Decision upheld

576,578

Investigator's

note of interview with appellant

Disclose in full

579-580

Investigator's

notes of interview

Decision upheld

581

Investigator's

notes of interview

Decision upheld

582

Investigator's

notes of interview

Decision upheld

583-586

Investigator's

notes of interview

dated February 7, 1991

Decision upheld

590

Investigator's

notes of interview

dated February 27, 1991

Decision upheld

591

Investigator's

notes of interview

Decision upheld

592

Investigator's

notes of interview

Decision upheld

593

Investigator's

notes of interview

Decision upheld

594

Investigator's

notes of interview

Decision upheld

595

Investigator's

notes of interview

Decision upheld
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596 Investigator's notes of interview Decision upheld
597 Investigator's notes of interview Decision upheld
598 Investigator's notes of interview Decision upheld
600-602 Investigator's notes of interview dated February 19, 1991 Decision upheld
603-605 Investigator's notes of interview dated February 21, 1991 Disclose in part
606-613 Investigator's notes of interview Decision upheld
614 Investigator's notes of interview dated March 5, 1992 Decision upheld
615 Investigator's notes of interview dated February 25, 1991 Decision upheld
616 Investigator notes of interview dated February 27, 1991 Disclose in part
621 Investigator's notes of interview dated February 21, 1991 Disclose in part
625 Note to investigator dated February 14, 1991 Decision upheld
Questions to Rent Review Hearings Board member and member's | Decision upheld
626 response dated February 14, 1991
628 Investigator's notes of interview dated February 8, 1991 Decision upheld
629 Investigator's notes of interview Disclose in part
630-633 Investigator's notes of interview dated February 11, 1991 Disclose in part
634 Notes Decision upheld
Board member's written response to questions dated Disclose in part
635-640 February 8, 1991
641 Notes Decision upheld
642 Investigator's notes of interview dated February 22, 1991 Decision upheld
Investigator's questions to Rent Review Hearings Board member Decision upheld
644 and member's response
Investigator's questions to Rent Review Hearings Board member Decision upheld
646 and member's response
Investigator's questions to Rent Review Hearings Board member Decision upheld
648 and member's response
Investigator's questions to Rent Review Hearings Board member Decision upheld
650 and member's response
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Investigator's questions to Rent Review Hearings Board member Decision upheld
652 and member's response
653 Notes Decision upheld
654 List of focus questions Disclose in part
658 Notes Decision upheld
Investigator's questions to Rent Review Hearings Board member Decision upheld
660 and member's response
Rent Review Hearings Board member's reply to questions dated Decision upheld
661 January 12,1991
663 Notes Decision upheld
Investigator's questions to Rent Review Hearings Board member Decision upheld
664 and member's response
667 Notes Decision upheld
668-669 Investigator's notes of interview Decision upheld
670 Notes Decision upheld
671 Investigator's notes of interview dated February 22, 1991 Decision upheld
672 Notes Decision upheld
673-675 Investigator's notes of interview Decision upheld
677 Investigator's notes of interview dated February 22, 1991 Decision upheld
679 Investigator's notes of interview Decision upheld
681 Investigator's notes of interview Decision upheld
Memo to Chair of Rent Review Hearings Board to Member of Disclose in full
683 Rent Review Hearings Board dated October 19, 1990
Investigator's questions to Rent Review Hearings Board member Disclose in part
692 and member's response
721-722 Investigator's notes of interview Decision upheld
723-725 Investigator's notes of interview dated February 14, 1991 Disclose in part
726-727 Investigator's notes of interview Disclose in part
728 Investigator's notes of interview Decision upheld
733-735 Investigator's notes of interview dated February 14, 1991 Disclose in part
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736-737 Investigator's notes of interview dated February 22, 1992 Decision upheld
739 Summary of Issues respecting Southwestern Regional Office Decision upheld

Investigator's questions to Rent Review Hearings Board member Decision upheld
740 and member's response dated January 12, 1991
741-742 Investigator's notes of interview dated January 12, 1991 Decision upheld
743 Investigator's notes of interview dated February 12, 1991 Decision upheld

Investigator's questions to Rent Review Hearings Board member Decision upheld
744 and member's response

Investigator's questions to Rent Review Hearings Board member Decision upheld
746 and member's response

List of focus group questions and comments dated Decision upheld
747 February 12, 1991
748 Investigator's notes of interview Decision upheld
749 Investigator's notes of interview dated February 12, 1991 Decision upheld
750 Investigator's notes of interview dated February 12, 1991 Decision upheld
751 Investigator's notes of interview dated February 12, 1991 Decision upheld
752 Investigator's notes of interview dated February 12, 1991 Decision upheld
753 Investigator's notes of interview dated February 12, 1991 Decision upheld
754 Investigator's notes of interview dated February 12, 1991 Decision upheld
755 Investigator's notes of interview dated February 12, 1991 Decision upheld
756 Investigator's notes of interview Decision upheld
757 Investigator's notes of interview Decision upheld
758 Investigator's notes of interview Decision upheld
759 Investigator's notes of interview Decision upheld
760 Investigator's notes of interview Decision upheld
761 Investigator's notes of interview Decision upheld
762 Investigator's notes of interview Decision upheld
763 Investigator's notes of interview Decision upheld

Investigator's questions to Rent Review Hearings Board member Decision upheld
764 and member's response
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765 Summary respecting Eastern Region - Ottawa Disclose in full
772,775 776 | Investigator's notes of interview dated February 14, 1991 Decision upheld
777 Investigator's notes of interview Disclose in part
778 Investigator's notes of interview Decision upheld
779-780 Investigator's notes of interview Disclose in part
781 Investigator's notes of interview Disclose in part
783-786 Investigator's notes of interview Decision upheld
787-789 Investigator's notes of interview dated February 20, 1991 Decision upheld
790 Investigator's notes of interview Decision upheld
792 Investigator's notes of interview dated February 20, 1991 Decision upheld
793-794 Investigator's notes of interview dated February 20, 1991 Decision upheld
795-797 Investigator's notes of interview dated February 20, 1991 Disclose in part
798 Investigator's notes of interview Decision upheld
799-800 Investigator's notes of interview dated February 21, 1991 Decision upheld
801-806 Summary of interview with former employees Decision upheld
807 Investigator's notes of interview dated February 8, 1991 Decision upheld
808-812 Investigator's notes of interview dated February 14, 1991 Decision upheld
813-815 Investigator's notes of interview dated February 13, 1991 Disclose in part
816 Investigator's notes of interview Disclose in part
817-819 Investigator's notes of interview dated February 13, 1991 Disclose in part
820, 822 827 | Investigator's notes of interview dated March, 4, 1991 Decision upheld
828-833 Investigator's notes of interview dated March 4, 1991 Decision upheld
834-837 Investigator's notes of interview dated February 22, 1991 Decision upheld
838-839 Summary of issues respecting former employees Disclose in part
840 Investigator's notes of interview dated February 27, 1991 Disclose in part
841-842 Investigator's notes of interview dated February 27, 1991 Disclose in part
844-847 Investigator's notes of interview dated February 20, 1991 Disclose in part
848, 850 852 | Investigator's notes of interview dated February 22, 1991 Disclose in part
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853-858 Investigator's notes of interview dated February 20, 1991 Disclose in part
859 Investigator's notes of interview Disclose in part
860-861 Investigator's notes of interview dated February 21, 1991 Disclose in part
862 Notes Decision upheld
863 Investigator's notes of interview Decision upheld
864 Investigator notes of interview dated February 12, 1990 Decision upheld
865 Investigator's notes of interview Decision upheld
887 List of individuals to be interviewed and their telephone numbers Decision upheld
894 Notes respecting background materials Decision upheld
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